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17%

61%

4%

17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Unsure

No change

Decrease

Increase

24%

67%

48%

48%

52%

24%

24%

24%

24%

10%

29%

29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Poor subcontractor safety and health performance

Low quality of available safety and health training
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29%

0%

0%

5%

5%

5%

10%

10%

10%

10%

14%

19%

19%

24%

24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None

Project collaboration software

Prequalification software

Subcontractor bid management/ITB software

Outsource payroll

Human resources software

Service management software

Scheduling software

Project management software

Client relationship management software

Building Information Modeling

Estimating software

Document management software

Fleet tracking/management software

Accounting software

22%

17%

61%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Unsure

No

Yes

7%

7%

7%

14%

14%

21%

29%

29%

29%

29%

36%

43%

64%

86%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Processing payments in the field

Material acceptance at the job site

Inventory tracking

Processing service work orders in the field

GPS tracking (e.g., fleet tracking)

Punch lists

Sharing of drawings, photos, and documents

Scheduling

Equipment tracking

Building Information Modeling

Time capture and approval

Access to customer and job information from the field

Access to job cost and project reports from the field

Daily field reports
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