


811 Safety and Damage Prevention Process Survey

2 / 26

74.07% 20

37.04% 10

51.85% 14

0.00% 0

Q2 What means do you use to submit locate requests to your local 811
center in advance of all excavation activities you undertake? (mark all that
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29.63% 8

18.52% 5

18.52% 5

33.33% 9

Q3 Do you ɐwhite lineɑ the area you would like located in advance of
submitting a locate request?

Answered: 27 Skipped: 1

TOTAL 27

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, with
paint, flags...

Yes, online
(virtually)

Both

No

ANSWER CHOICES RESPONSES

Yes, with paint, flags, markers, etc. at the jobsite

Yes, online (virtually)

Both

No
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0.00% 0

85.19% 23

85.19% 23

70.37% 19

59.26% 16

66.67% 18

88.89% 24

7.41% 2

11.11% 3

Q4 What aspects of the 811 process/compliance does your employee
training include? (mark all that apply):

Answered: 27 Skipped: 1

Total Respondents: 27  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None, we do
not provide ...

Safe
excavation...
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78.57% 22

21.
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85.71% 24

7.14% 2

7.14% 2

Q8 In some states 811 centers are governed by a board of directors that
does not have excavator/construction industry representation; do you think
excavators/the construction industry should have vested representation on

those boards?
Answered: 28 Skipped: 0

TOTAL 28

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

No opinion/not
sure

ANSWER CHOICES RESPONSES

Yes

No

No opinion/not sure
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Q9 Do you find the following elements of the 811 process in areas you
work in satisfactory?

Answered: 28 Skipped: 0
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Always Usually Seldom Never
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42.86% 12

21.43% 6

0.00% 0

35.71% 10
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46.15% 12
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77.78% 21

22.22% 6

Q13 Do you document a job site and facility locate marks in photos,
videos, drawings, etc. after all affected facility owner/operators have
responded to your locate request, but in advance of commencing

excavation activities?
Answered: 27 Skipped: 1

TOTAL 27

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

Not always;
please descr...

ANSWER CHOICES RESPONSES

Yes

Not always; please describe what keeps you from doing so:
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92.59% 25

3.70% 1

3.70% 1

%

ddO T=  Tdd=vtv vtT=



811 Safety and Damage Prevention Process Survey

17 / 26

Q15 

  ryyyPyy
ee



811 Safety and Damage Prevention Process Survey

18 / 26

40.74% 11

59.26% 16

Q16 Have you ever received a claim or invoice from a facility
owner/operator for a damage to an existing facility which you were not

responsible for?
Answered: 27 Skipped: 1

TOTAL 27

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No

Yes (please
specify how...

ANSWER CHOICES RESPONSES

No

Yes (please specify how often)
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53.57% 15

46.43% 13

Q17 Are you familiar with the Common Ground Alliance safe digging
practices?

Answered: 28 Skipped: 0

TOTAL 28

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q18 Do you incorporate CGA Best Practices and/or the AGC UID White
Paper, Elements of an Effective Underground Utility Safety & Damage

Prevention Program into your overall safety program?
Answered: 25 Skipped: 3

54.17%
13

45.83%
11

 
24

50.00%
12

50.00%
12

 
24

Yes No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CGA

AGC UID White
Paper

 YES NO TOTAL

CGA

AGC UID White Paper
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Q19 Please select the option that best describes the following practices
Answered: 27 Skipped: 1

Do you pothole
(visually...

Do you
renew/renoti...

Do you close
out locate...

Do you track
the time...

On projects
within publi...
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77.78%
21

14.81%
4

7.41%
2

0.00%
0
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25

3.70%
1
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1

0.00%
0

 
27

14.81%
4

22.22%
6

29.63%
8

33.33%
9

 
27

22.22%
6

18.52%
5

29.63%
8

29.63%
8

 
27

25.93%
7

48.15%
13

22.22%
6

3.70%
1

 
27

Always Usually Seldom Never
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