
                



4. How many unfilled hourly craft or salaried positions did you have on June 30, 2021? Responses:  1960 
Salaried; 1958 Craft 

 

5. How would you describe your current situation in filling hourly craft or salaried positions?  Responses: 1,952 
Salaried; 1,642 Craft  
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6. If your firm is having trouble filling salaried positions, please indicate all the position types you are having 
trouble filling (Mark all that apply): 1,651  
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7.  If your firm is having trouble filling hourly craft positions, please indicate all the position types you are having 
trouble filling (Mark all that apply). Responses:  1,651 
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8. If you are having a hard time filling available positions, what are the reason(s)? (Mark all that apply) 
Responses: 1,778 

 
 

9. Has your firm added or increased use of the following to provide workers in the past 12 months? (Mark all 
that apply) Responses: 1,762 
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Unsure

Available candidates are not qualified to work in the industry
(lack of skills, failure to pass a drug test, etc.)

Potential employees report difficulty acquiring reliable
transportation to and from a jobsite

Potential employees report needing flexible work
schedules/option for remote work (e.g., to stay home to care

for a loved one)

Potential employees are worried about coronavirus exposure

Uncertainty over adequate childcare and schooling options 
for workers' family’s

Unemployment insurance supplements are keeping workers
away



 
10. Has your firm made changes in hiring, training or scheduling in the past 12 months? (Mark all that  

apply) Responses: 1,759 

 
11. Has your firm adjusted pay and/or benefits for hourly craft or salaried personnel in the past 12 months? 

(Mark all that apply) Responses: 1,741 
 

 
 



 
12. What impacts on project completion times, if any, is your firm experiencing? (Mark all that apply) Responses: 

1,736 
 



14.  What impact, if any, are you experiencing with respect to upcoming or expected projects? (Mark all that 
apply) Responses: 1,665 

 

 
 
 

 

15.  When do you expect your firm’s volume of business will return to its normal level relative to one year 
earlier? Responses: 1,689 

 

 
 

22%

28%

22%

26%

51%

60%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the above



16.  How do expect your firm’s headcount to change in the next 12 months? (Mark all that apply). Responses: 
1,691

 
17. Which technologies (hardware or software) have you adopted over the last 12 months to help alleviate any 

labor shortages or enhance worker productivity at your firm? (Mark all that apply). Respondes: 1,141 
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18.  How has the rate of technology adoption changed at your firm in the last 12 months? Responses: 1,681 

 

 
 
 

19. How do you anticipate the rate of tech adoption at your firm changing in the next 12 months? Responses: 
1,685 
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23.  When you self-perform construction work, do you operate as a union contractor or an open-shop contractor? 

Responses: 1,620 
 

 
 
 
 

 
 

 

10%

55%

6%

5%

24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

We do not self-perform or directly hire craft personnel

We always operate as an open-shop contractor

We primarily operate as an open-shop contractor but not
always

We primarily operate as a union contractor but not always

We always operate as a union contractor


